The GPOExpress Program

Cost-Effective Document Solutions for Your Government Agency
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Overview

Getting started with GPOExpresssM

— An introduction to the U.S. Government Printing Office (GPO),
the GPOEXxpress program, and the GPOEXxpress card

— A look at the agencies that use them
— Alook at FedEx Office and the GPOExpress solutions offered

GPOEXxpress online printing
— An overview of the benefits of just-in-time printing
— A demonstration of FedEx OfficeSM DocStore Send & Print

GPOEXxpress and the FedEx Office DocStore catalog

— Notes about a better way to access and print frequently used documents

GPOEXxpress resources
— Allisting of key contacts, resources and access information
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Getting Started with GPOExpress™

Getting Started with GPOExpress®



About GPO

= Congress and federal government agencies have counted
on the U.S. Government Printing Office (GPO) for more
than 150 years

= Centrally located in Washington, D.C., with offices
across the nation, GPO is the nation’s largest print buyer
working for the federal government

= GPO is committed to helping better manage, educate,
regulate and promote communication activities within
the federal government

GHO:
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About GPO

= GPO works with more than 12,000 print-related
contractors, supporting jobs for the economy

» GPO supports more than 180 federal agencies like yours,
providing print, design, multimedia, and other
communication services

» GPO is your federal printing resource

GaO:
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About GPOExpress™

» The GPOEXxpress program is the federally
approved contract administered by GPO
that allows all federal agencies and agency
contractors access to FedEx OfficeSM services
at deeply discounted fixed-rate pricing

= Agencies can place orders online or in person —
thanks to a network of more than 1,800 locations
nationwide

= Many locations are open 24 hours a day,
/ days a week

(eDe]
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Participating Agencies

All three branches of government
Executive branch

— Dept.
— Dept.
— Dept.
— Dept.
— Dept.
— Dept.
— Dept.
— Dept.
— Dept.
— Dept.
— Dept.
— Dept.

(eDe]
Express.

of Agriculture

of Commerce

of Defense

of Energy

of Health and Human Services
of Homeland Security

of Housing and Urban Development
of Justice

of Labor

of the Interior

of Transportation

of Veterans Affairs

Legislative branch

— Congressional Budget Office

— Government Accountability Office
— Government Printing Office

— Library of Congress

— House of Representatives

Judicial branch

— U.S. Bankruptcy Courts

— U.S. Courts of Appeals

— U.S. District Courts

— U.S. Federal Public Defenders

D.C. Government

FedExOffice. &



Agency Testimonials

“The U.S. Fish and Wildlife Service is very pleased with the
GPOExpressSM contract. The customer service, ease of use and
quality of the end products make this contract a winner. It is an
excellent tool that supplements our existing term contracts, small
purchase and one-time bid procurements.”

Mark Newcastle
Branch of Printing & Publishing
U.S. Fish and Wildlife Service

GO
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Agency Testimonials

“GPOEXxpressSM is an innovative, streamlined printing
procurement tool that will handle the emergency and
administrative copying and duplication requirements of agency
offices, particularly those without printing expertise.”

Bert Simon
Chief, Materials Management
U.S. Geological Survey

GO
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GPOEXxpress™ Program Details

= Every GPOEXxpress card holder must register for the \
program by completing the application form Gn

(Form 3001 or an SF-1) and adhering to any EX *
internal agency policies p’ess_
KHUUUL ) o0
E
= Once a card has been issued, agency employees 1,1.%,'1\: UCEIAQF;BELL
can use the card or account number to make online, TRAB (4)
in-center or phone-in purchases at guaranteed rates ITT-00 |5,

= The GPOEXxpress account number connects each
agency employee or agency contractor to the
benefits of the program

GaO:
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GPOExpress™ Program Billing

= Billing for the GPOEXxpress program is dependent on your
selected method of payment

» GPOEXxpress cards may be tied to a government purchase
(IMPAC) card, a GPO deposit account or an IPAC billing account

» FedEx Office bills GPO for purchases; GPO bills the agency

GO

Agencies are billed on the normal GPO billing schedules

Purchases will appear on your statement referencing the GPO Jacket as 357-000
for FY2010 purchases

For questions about GPO billing and program details, contact your GPO national
account manager (NAM) at 1.202.512.1904 or nam@gpo.gov

For additional billing information and training, go to
www.gpo.gov/gpoexpress

Express. FedExOffice. %k N



GPOExpress™ Program Benefits

= Convenience: Access a network of more than 1,800
offices nationwide — many open 24 hours
a day, 7 days a week

* Flexible ordering options: Place orders in person,
online or by phone, or request a pickup

* Free proofs: Place requests for approval before
printing in person, online or by phone

* Free delivery: Get the convenience of door-to-door
delivery in your local FedEx Office delivery zone

* Free cost estimates: Get project costs in advance, in
person, online or by phone

(eDe]
Express.
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GPOExpress™ Program Benefits

* Fixed rates without surcharges
— View a pricing guide for federal agencies at www.gpo.gov/gpoexpress

= Detailed receipts

— Count on receipts with job details and line-item charges attached to
all completed projects

= Agency job reference

— Note that a unique naming convention is used for agency tracking
purposes, captured at time of order and referenced on receipt

GaO:
Express. FedExOffice. %k "



GPOEXxpress™ Program eView

* View account transactions online anytime
— See transaction data within 24 hours after purchase

— Provide access to all card holders, budget personnel,
managers and administrators, including non-card holders

— All eView data is searchable

Gn‘ eView
Express. * ’

Hello, PAUL ORFALEA | Change Password | Contact Us | Help | Logout

I Account Listing Payments I Reports I Admin °I

Account 0000000000 : 0000-00 GPO (A) View Account Details

Initial results return the last six months of data; however, if you are looking for a specific invoice or a broader range, use the Invoice Search feature.

All ltems. (9 total)
1

Invoice ID Location Card User Card Humber Agency Job Ref Invoice Date Amount
124500000801 1245 f'Washington DC K Street CAROL CIMI o014 1505-01 GPO(A) 06-21-2006 $266.29
051900001631 0518 / Chattanooga TN Brainerd St CARRIE GIBB 0002 PO# NPS Presentation 06-21-2006 $5.74
052800001334 0528 /Mars PA Cranberry NANCY BEDNAR-ESCHER 0005 200 copies letter folded 05-23-2006 $65.40
181500004466 1815 'Washington DC 2020 K Street KATHERINE D. CLARKE 0006 05-11-2006 $91.26
150900001619 1508 / Atlanta GA Midtown CARRIE GIBB 0002 cartie gibb - note test 04-21-2006 $99.99
12450P000134 1245 'Washington DC K Street CAROL CINI 0014 TEST PRCING 04-18-2006 $0.02
12450P000126 1245 'Washington DC K Street CAROL CINI 0014 03-29-2006 $0.95
012300000394 0123 / Little Rock AR Downtown CARRIE GIBB 0noz2 APPL conference 03-06-2006 $55.80

G ,
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GPOEXxpress™ Program eView

= View your account transactions online anytime

— Grant administrative access and reporting features to multiple
cards and card holders through eView administration

— View up to three years of invoice data
— Export information to a PDF or XLS file

GEO * eView

EXp re ss' Hello, PAUL ORFALEA, | Change Password | Contact Us | Help | Logout
| Accoun t Listing YoICeS Payments l Reports I Admin vI

Account 0000000000 : 0000-00 GPO (A) Yiew Account Details

Invoice 1D : 124500000801
Location : 1245 f¥Washington DC K Street

All ltems. (3 total)
1

Invoice Line = Description Quantity  Unit Of Measure =~ UnitPrice  Unit Price Discount =~ Customer Discount =~ Amount

1 FS O/S Color Heavy Weight Coat 36.00 EA 10.00 3.0000 $108.00 $252.00
2 Document Creation Scan Graphic 1.00 EA 6.99 0.7000 $0.70 $6.29
3 Document Creation CD Master Cr 1.00 EA 9.95 1.89500 $1.95 $8.00
Total $11065 $266.29

X Excel |'E pOE

This site is protected by copyright and trademark lavs under US and International law. All rights reserved. @ 1995-2006 FedEx

GO
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GPOEXxpress™ Card

= Use your card at any \
FedEx Office location G-K)

— It's your exclusive method of EX *
payment at FedEx Office press,_

— Required to receive your 93000, 1

Il-pg
contracted rates ﬁ'ﬁ* CAMPBE| | 01
: -0
= Set per-transaction 1 TSTRag (A)
spending limits ’7]-

— All cards have a per-transaction
spending limit determined
at registration and noted on the
card with an alpha character

(eDe]
Express.
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GPOExpress™ Spending Limits

= Refer to your card for per-transaction spending limits
— Find the A—Z alpha character in parentheses on your card
— Refer to the chart to determine your spending limit
— No approvals required if the transaction is below your limit
— Request a quote at the time you place your order to determine if approval is

required
( ) . . .
Gﬂ" * Letter Eipn?irt'dmg Letter Eﬁ:‘%sdlng Letter Eir::ir;dmg
EXx press. A $100 I $900 R $8,000
0000500579-028k B $200 J $1,000 s $9,000
i c $300 K $2,000 T $10,000
\ ‘ / D $400 L $2,500 u $15,000
E $500 M $3,000 v $25,000
F $600 N $4,000 w $50,000
G $700 o $5,000 X $100,000
H $800 P $6,000 Y $250,000
Q $7,000 z Unlimited

GO
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GPOExpress™ Spending Limits

* You can exceed your spending limit with written approval

— Obtain written approval on a per-job basis from the authorized
official who signed your GPOEXxpress application form

— Provide a copy of the written permission at FedEx Office at the time
of purchase

= You can request an increase to your spending limit

— Resubmit your GPOEXxpress application (Form 3001) at any time to
request a spending limit increase

GaO:
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GPOExpresssM Customer Support

= Consult our customer service support online
— Go to www.gpo.gov/customerservices/nams.htm
— Send an e-mail to nam@gpo.gov

= Contact your GPO national account manager
at 1.202.512.1904 to:
— Learn about GPOEXxpress and billing options
— Register and begin using GPOEXxpress

— Get face-to-face and over-the-phone training on
GPOExpress

— Learn more about features and benefits of GPOExpress
— Get consultative support for all GPO services

GO
Express.
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GPOExpresssM Customer Support

= Contact your GPOEXxpress account team
at 1.866.815.4428 for:

— Location of the nearest FedEx Office team for
production support

— Details about available products and services

— Answers to questions about your program
features and benefits

— Helpful information about contract and program updates

GO
Express.
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About FedEx Office

= Comprehensive business services
— Copying, printing, direct mail, and signs and graphics services

— Wi-Fi Internet access, computer workstations and
videoconferencing

— FedEx Express® and FedEx Ground® shipping services

— Shipping supplies and professional pack-and-ship services
= More than 1,800 locations nationwide

— Strategically located across the U.S.

— Hundreds open 24 hours a day, 7 days a week

GaO:
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Document Solutions

= Copying and printing
— Full-service and self-service black & white
and color copies
— Large-format printing
— Business cards, brochures, proposals, flyers,
reports, presentation boards, and more
» Professional finishing
— Folding, cutting, drilling, stapling, laminating
and mounting
» Professional binding

— Book binding and booklet making, plus cail,
comb, tape and velo binding

GO
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Signs and Graphics

= Banners and signs
— Professional indoor and outdoor banners

— Indoor and outdoor signs in aluminum, plastic
or corrugated plastic

= Specialty signs
— Lettering, graphics and decals
— Vehicle and promotional magnets
= Specialty prints
— Photo enlargements and backlit prints
— Window clings, floor graphics and point-of-purchase signage
= Experienced sign specialists
= Quick turnaround time

GaO:
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Direct Mall

= Full array of services
Production
— Document creation and personalization

— Printing and finishing services, including
folding, inserting and sealing

List services
— Address cleansing, verification and updating

— Postal services
— Postage discounts, distribution and mailing

= Scalable support
— Seek consultation on a few steps in the process

— Or request support from design to delivery

GO
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Other Program Benefits

= Receive a proof of the job at no cost
= Pay no taxes on your purchases
= See your orders on eView within 24 hours

» Add a specific agency job reference number
to your order for expense-tracking purposes

GO
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GPOEXxpress™ Online Printing

GPOEXxpress®™ Online Printing



FedEx Office®™ DocStore

= When it comes to just-in-time printing,
GPOExpresssM s the solution
= As a GPOEXxpress card holder, you

have access to FedEx Office DocStore
Send & Print

= Distribute documents in hours instead
of days or weeks

= Save money by printing only what
you need

= Stretch your budget by having files
printed at the destination of your choice

= Control user access and spending limits

GO
Express.

FedExOffice. %k
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FedEx Office®™ DocStore

Demonstration

— Go to www.gpo.gov/gpoexpress and select Send an Order

About GPO | Newsroom/Media | Congressional Relations | Inspector General | Careers | Contact | askGPO | Search

(G Us. GOVERNMENT PRINTING OFFICE | Keepih

Informed

Home

GPO Access - FDeys
Find Government publications with GPO's
Federal Digital System

Customers
Working with GPO
Cfficial Journals of Government
Print Procurement
Security and Intelligent Documents
Crestive and Digitsl Media Servioss
Publication & Information Sales
Library Servioss & Content Management
Flant Operations
The Institute at GPO
Select Forms & Standards

Vendors
Find out how you can Do Business with GPO

Libraries
Find information sbout Federal depository
libraries & the Catslog of U.S. Government
Publications

Home = Print Procurement » GPOExprass

GIO:
Express.

Your Solution for Document Needs at Discount Prices!

The GPO is always looking to make our services more convenient for our customers. That's why
we have developed a program called GPOExpresss» - a nationwide convenience printing contract
that allows Government personnel to walk into any FedEx Offices~ Print Center, day or night, at
any of the thousands of locations throughout the United States and Canada - to take care of s~all
printing needs.

GPO has awarded a contract (950-S) to FedEx Offices« Office and Print Services that allows all
U.S. Federal agencies direct access to services at FedEx Offices~ locations natienwide. Using the
new GPOExpresss» Card, agencies will receive significant discounts and benefits on their printing
and finishing needs at any store location, at any time.

If you are interested in the program, please subscribe on our registration page.

Services provided include:

= Access at FedEx Office** locations worldwide;

Access to FedEx Office® services 24-7-365;

Convenient ordering options via e-mail, the Web, or walk-in;

High-quality printing services, which include full-color vinyl banners, posters, back-lit and
metal-yard signage, auto magnets, business cards, stationery, invitations, brochures, manuals,
presentations, newsletters, flyers, and more;

= Design and finishing services for professional looking digital prints and copies in either black
and white or color;

Binding, mounting, and other finishing services;

Print-on-demand programs;

Document scanning into various formats;

Digital oversize printing;

Access to a wide range of FedEx Express and FedEx Ground shipping services;

Quick Links

GPOExpress Home

GPOExpress Home Page

GPOExpress FAQ
Genersl questions about GPCExpress

Inquiry of Interest
Get in touch with a representative

Spending Limits
Choose from 26 spending levels

Program Orientation Webinars
Sessions for new card holders pdf

Program Training Presentation
Review proosdures & benefits pdf

Registration
It's easy to get started

Price List
Products & servicss that save pdf

Terms and Conditions

Store Locator
Send an Order
DocStore Quick Reference pdf

eView - Online Access to
Invoice and Account Activity

eView User's Guide pdf

Agepncy Specific

Express.

FedExOffice. %k
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FedEx Office®™ DocStore

Demonstration

Login

STOP! Password required for access._ If you are a current GPOExpress user access

— Enter your user name and — ,

aSS Ord access to this site please contact: The FedEx Kinko’s/GPOExpress call center at
p W 1.866.654 6567

— The default user name is
your agency e-mail address, S ,‘
and the default password is > passwors: | |
gpoexpress! ‘

Login

Forgot vour username?

— Select Continue o

GO
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FedEx Office®™ DocStore

Demonstration

Start Your Order

- TO g et a n eStI m ated Cost, Logging in for the first time? Change your password, by accessing your user profile under the

"My Account” button.

SeleCt the GPOEXpreSS Welcome, Carolyn Gill
COSt Calcula tor Choose an option to begin your order.

Options For Ordering

P Send & Print Your Documents at FedEx Office
Select files from your computer and send to FedEx Office for printing.

> GPOExpress Cost Calculator
Estimate your project cost based on the number of coples needed, billed at GPOExpress

pricing.

D> Order Paper Sample Book
Order a GPOExpress Branded Paper Sample Book $85.00 each

P> Select Documents For Reorder Using Your Briefcase
Select previously ordered documents from your personal briefcase and send to FedEx

Office for printing.

GO
FedExOffice. %k 4
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FedEx Office®™ DocStore

Demonstration

Job Calculator Form

— The calculator tool will
provide estimates for the SIS e _—
most commonly used print Descipon mw ool ol

. . B 1/2 x 11 (# of pages in original x # of copies needed) $0.029 $0.300 $0.048 $0.600
S pe C I fl Catl O n S 8 1/2 x 14 (# of pages in original x # of copies needed) $0.024 $0.300 $0.048 $0.600
11 x 17 (# of pages in original x # of copics necded) $0.048 $0.600 $0.077 $1.200

— For additional options or a
detailed quote, contact the . S—
FedEx Office location that o s T—Tos T—Teas  uer —lci
will produce your order

Astrobright Color Paper Only

g

Additional Services

3 Hole Drill 50.007 (Plus $5.00 set up fee to the Total Estimated Cost)
Fold £0.027 (Plus $5.00 set up fee to the Total Estimated Cost)
Stapie (Machine Stapie Only) [ Ts0.010
Coil Bind [ ste00
Comb Bind [ Tetsoo

Please note: The price provided is an estimate and not a price quote. For an exact quote please contact your local center.

( Print this page ) ( Calculate Estimated Cost: )

GaO:
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FedEx Office®™ DocStore

Demonstration

— To place your order, s el
SeleCt Send & Print your L;sg;zg;:r:?r ::3(2:\?[ time? Change your password, by accessing your user profile under the
. Welcome, Carolyn Gill
Documents at FedEx Office ,

Choose an option to begin your order.
Qtions For Ordering

pSend & Print Your Documents at FedEx Office
Select files from your computer and send to FedEx Office for printing.

P> GPOExpress Cost Calculator

Estimate your project cost based on the number of copies needed, billed at GPOExpress
pricing.

> Order Paper Sample Book
Order a GPOExpress Branded Paper Sample Book $85.00 each

P> Select Documents For Reorder Using Your Briefcase

Select previously ordered documents from your personal briefcase and send to FedEx
Office for printing.

GO
Express. FedExOffice. sk
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FedEx Office®™ DocStore

Demonstration

Create Your Document - Step 1

— Select Browse to locate and
upload your file it

— Use the drop-down menus = p———
to select printing options for E—

. Add one or more files to your document.
yo u r' p r'OJ e CtS If your document contains more than one file, you will & one at a time.

{ Browse... | o
Printing Options:
Color | black and white 4]  PaperType | white 20 Ib)
Paper Size [ 8.5 x 11 (letter) B Folding | none
#of Sides | double-sided -y Cutting | none

E EaIESEs

Enter instructions for Other choices in Step 2 on next page

Please Note: Online Preview

If a non-accepted file type is
uploaded to the system, please be
aware that you will be directed to an

We can now offer online preview for the
following file types:

:éggabesﬁg:?::?gifs)cﬁ t (.eps) exception screen that will ask you to
P Pl {.ep: provide additional detail regarding
- FedEx Office document file (.kaf)

the uploaded file. If you choose to

continue processing the uploaded

file, we will not be able to provide a
preview or estimated price.

- Microsoft Office Excel

(.xls, xIsx,.xIsm,.xItx, .xItm, xisb, xlam)

- Microsoft Office PowerPoint
(.ppt,.pptx,.pptm,.potx,.potm,.ppam, .ppsx,.ppsm)
- Microsoft Office Word
(.doc,.docx,.docm,.dotx,.dotm)

- Plain Text (.txt)

- PostScript (.ps)

- Rich Text File (.rtf)

GaO:
Express. FedExOffice. %k 33



FedEx Office®™ DocStore

Demonstration

— Click a printing option name to
view a description and

[:XeXo) Help - Folding
C A hitps://docstore.fedex.com/ord L7 S

Create Your Document - Step 1 You can have FedEx Office fold your

illustration to help you make
printing decisions

— Select Add File to upload your
file and prepare it for a preview

document for you.

Please note: if no online proof is avallable, your order will still be printed. If a proof Is i

contact the producing Center. Thank you M
Estimate¢ _‘

Half-fold

Step 1 - Select your file, choose printing options for it and add It 1o your document Paper folded in half

(Exciudes &
Tri-fold
Flle and Printls Paper is folded in
[ Fie Selection and Printing Options______| thirds (like the leter
Flle Selection: <
Add one or more files to your document
If your document contains more than one file, you will add files one at a time.
( Browse Z4old
Paper is folded in
— thirds accorgion st
Printiog : (like the letter “Z").
Color | black and white 3]
Pape | 8.5 x 11 Getter) 3
e Other
201 Sides | double-sided ) If you choose Other, please use the Special
Instructions section in Step 2 to describe
o your foiding needs.
Enter Instructions for Other choices in Step 2 on next page
| Ploase Note: OnlinePreview |

If a non-accepted file type is Done docstore.fedex.com

We can now offe °,m““ low for the uploaded to the system, please be

following file types: aware that you wiil be directed to an
- Adobe Acrobat (paf) exception screen that will ask you to
- Encapsulated PostScript (.eps) provide additional detall regarding

- FedEx Office document file (kof) the uploaded file. If you choose to

- Microsoft Office Excel continue processing the uploaded
(2ds, dsx, xism, xtx, Xitm, xisb, xiam) file, we will not be able to provide a
=MiorosoRt Office PowerPolnt preview or estimated price.
(.PpL,.PPLX, PRt POtx, potm, ppam, ppsx, ppsm)

= Microsoft Office Word

- Plain Text (.tx)

- PostScript (.ps)

= Rich Text File (.rtf)

(eDe]
Express.

FedExOffice. %k



FedEx Office®™ DocStore

Demonstration

# of Sides | double-sided _tl Cutting | none —:—]
— Create your document b
y y Enter instructions for Other choices in Step 2 on next page

uploading one or more files

Printing Options:

- Load your flle, and you,” See Color black and white Paper Type White (20 Ib)
the flle name and Selected Paper Size 8.5 x 11 (letter) Folding none

# of Sides single-sided Cutting none

printing options ‘

— Select Continue to proceed to

If a non-accepted file type is

document finishing options Wo can now offr anline proview for 18 gigae 1 e systom, pisase be

- Adobe Acrobat (pdf) aware that you will be directed to an

- exception screen that will ask you to
:E:?Ezsggzddmtm%f:ﬁ;n provide additional detail regarding
- Microsoft Office Excel x the u_ploaded flle.vlf you choose to
(:xIs, Xisx, xIsm, XItx, xltm, Xisb, xiam) continue processing the uploaded
-~Ml<'>}osoﬁ Oﬂiéé Po'\.NerP't.)Int - file, we will not be able to provide a
(.DPt,.pPIX,.ppLm, POtX, PO, pPam, pPSX,.ppsm) preview or estimated price.

- Microsoft Office Word
(.doc,.docx,.docm,.dotx,.dotm)
- Plain Text (.txt)

- PostScript (.ps)

- Rich Text File (.rtf)

GHO:
Express. FedExOffice. 3k 35



FedEx Office®™ DocStore

Demonstration

Create Your Document - Step 2

— Name your document
—_— SeleCt your flnIShlng Optlons @ Step 2-Indicate how you want the finished document to look. P

— Select Continue to preview A — et s r o
yo u r d OCU m e nt Document Name: Finishing Options:

Give your document a descriptive name
(for example, HR Training Manual, Sales
Presentation, etc.).

GPO Card Backer_no crops.pdf Stapling | none
Special Instructions:

Drilling | none
If ‘Other’ option is selected, then Online .
pricing and preview are not available. Binding | none
Click here to enter Special Instructions F (
Eront Cover | none

Back Cover | none

' -i:j!‘.' }4‘» }4‘- |4

add it

GaO:
Express. FedExOffice. %k -



FedEx OfficeSM DocStore

Demonstration

— You can review and edit your entire document in Preview mode

— You can get an online preview with the following file types:
« Adobe® Acrobat®
* Microsoft® Office Word
« Microsoft Office PowerPoint®
« Microsoft Office Excel®
« PostScript®
« Encapsulated PostScript®
* Rich text and plain text

GaO:
Express. FedExOffice. %k 57



FedEx Office®™ DocStore

Demonstration

Preview Document

— Note that nonstandard file
. . Estimated Price: $0.10 »
forms will not appear in (Excuces ares o0 svpprs

Please note: The preview below is a virtual proof. The grey space next to the initial preview image is
empty space on which additional page images might appear while paging through the uploaded

preview mode, but you can o

Magnification: -
9 Ci<<) (< View image | 1 of2 (Go) (>) (>

still place the order (sox 19)

— Select Continue to Cart to ¥
proceed to checkout

»
Lxpress

Note: This is a virtual proof and colors may vary on the screen. ‘

m Create Another Document | Continue to Cart

G
Express. FedExOffice. %k 38



FedEx Office®™ DocStore

Demonstration

— Review information on the
shopping cart screen that has
been prepopulated based on
your user profile. If not
prepopulated, be sure to
enter your GPOExpresssM
account information

— Enter all additional
information in the required
fields, including the number
of copies you need

— Select the Call with Quote
option if you'd like to receive
a quote before production

— Select Continue to add
delivery information

(eDe]
Express.

Shopping Cart

Please Note: Alpha character in parenthesis on face of card designates your assigned spending level

Quantity Documents in Your Order  Files In the Document Estimated Price "

1 GPO Card Backer_no GPO Card Backer_no $0.10 | Eait | Delete |
crops.pdf crops.pdf

) The osti price taxos and

(Contact ______________________________JPeyment

Indicate who to contact regarding this order.

First Name: Traini ng c(:?m 123456789
“Last Name: User ‘Ag:":”mx Test
. ‘““‘Thcfuliﬁ * User Name:  Trainin: g User
Addross 2. * Alpha G
Gy wamnger | CotelLowmiedon|; ]
* State/Province/Other! DC-Washington D.C. | ,‘,3
Zip/Postal Code: 20170 ‘
* Country! United States - !
‘ *Phone: 000.000.0000 | ext 123 Continue
*E-Mail Address. traininggpo.gov
Call With Quote Before Production? Yes, Call me with a Qui b

FedExOffice. &k



FedEx Office®™ DocStore

Demonstration

Shipping & Production Details

— Use the drop-down menu to

Note: Please call producing Center if tumaround is less than 24 hours. Thank you.

select a time you’d like to have Recipiont ____/N\_\
: © erershoa compite o rosucton o S |
your project completed sttt it e

3 | am the recipient
shipping or local defivery.

First Name: Training

— Select a proof (recommended) (inztror 3] oy

Address 1: 222 North Capital
— Choose | am the recipient, and e " o wsnogen

Do you want to receive a hard copy State/Province/Other: DC

your contact information will preet oy 8

[ No.Idonotwant a proof ‘v ] Emall: training@gpo.gov

appear automatically — or Ghoose o Proot iy sccept teanbne P e (55955555

Preview as the Proof

Please Note:

enter a different recipient = N et oyt

— Select Locate Store to find a
FedEx Office location “FedEx Office Print and Ship Canterfr

Production:

FedEx Office Local Delivery

Sterling VA Sugarland Plaza *Required
Address: 47100 Community Plz
Sterfing, VA 201641821
Phone: 7034214600
Fax: 7034214700
Emall: usa0792@fedex.. Continue

® Note: Agency Ref /PO # Must be Captured

Delivery Instructions to Center

GO
Express. FedExOffice. %k 0



FedEx Office®™ DocStore

Demonstration

Store Locator

— Your recipient information

. .
automatically appears in S

Enter City and State OR Zip.

the Store Locator as a Sweet Address: 222 Norih Capial
reference point . e——
— Select Locate Store to start o

* Zip Code: 20170

the search, or enter a different
location as a reference point
before searching

GaO:
Express. FedExOffice. %k "



FedEx Office®™ DocStore

Demonstration

Store Locator

— The Store Locator provides
. .
up to five locations E——

— 1. Sterling VA Sugarland Plaza

— Maps, hours of operation = S,
. . . . Phone: (703) 4214600

and local driving directions * S o wastingeon 0. 464 e o
are also provided = O Horon ks

Hemdon, VA. 20170
Fax: (703) 689-0006

[ osc | e s s e

Driving directions:

' 3. Sterling VA Sully at Waxpool
22000 Dutes Retall Plz Ste 170
Stering, VA. 20166
Fax: (703) 430-2804
Phone: (703) 421-5892
Hours >>
Driving directions:

P

- 4. Chantilly VA Greenbriar
13061 Lee Jackson Memonal Hwy Ste A

Qr,-\..m Wwood .
N 'otomac’
)\ B sy

Groat Falls (190 ff Fairfax, VA. 22033
TN f Fax: (703) 8170970
Peacock g Bethe: Phone: (703) 817-0900
Cabin Johns :"GI Hours >>
Arawe} Driving directions:
T MeLain; . s
onays o - Tysons Cor " Pimmit Hills 2
LB s ey Vieana i Hskiahi 5. Vienna VA Tysons Corner
ol Chantilly * Arlin 8365 LEESBURG PIKE Ste D
Rt poaKion ke Vienna, VA. 22182
Sudiey Random H “Mantua, ~ Merrifield ~Sew :;ﬁng%gmm
Spring DConlrbv;llb o -
fi F 7 10 enggial Hours >>
< % ' Driving directions:

el T Wos! Gaty G2 =t t..;wh '.-..‘_;.l.‘(ligu :l;,;‘{

GaO:
Express. FedExOffice. %k 42



FedEx Office®™ DocStore

Demonstration

Shipping & Production Details

— Choose a delivery method

Note: Please call producing Center if tumaround is less than 24 hours. Thank you.

from the drop-down list Recplont

Indicate when the FedEx Office and Print Add this recipient to my order.
Center should complete the production of

— Free local delivery is available your o Addoal i equred o [P

it First Name: Training
In many areas DR 4iriones .cl L::::::; User
Address 1: 222 North Capital

— Select Continue to proceed to  ——— T W

Do you want to receive a hard copy State/Provirica/Other: BC

the order confirmation page proo? Zoost cos: 20179

Country: US
[ No.1do notwant a proof ‘. ) Email: training@gpo.gov

Choose No Proof If you accept the online e
Preview as the Proo); Example: (555) 555-5555

Please Note:
® Ne charge for first hard copy proof S
*Required

Select from Address Book
e

copy
® Charge for additional proof copies

*FedEx Office Print and Ship Center for
Production:

| Pick Up at FedEx Office

FedEx Office Local Delivery

Sterling VA Sugarland Pl
erling ga: aza *Required

Address: 47100 Community Pz
Sterling, VA 201641821 v
Phone: 7034214600

Fax: 7034214700
Emall: usa0792@fedex.com

® Note: Agency Ref /PO # Must be Captured

GaO:
Express. FedExOffice. %k 43



FedEx Office®™ DocStore

Demonstration

Confirm Your Order

— Use the order
confirmation screen

) ; 1 | GPO Card Backer_no crops.pdf $0.02 2 |
to review your order % Suviss 002 ‘
Shipping & Handling: $0.00
and make an ‘ T 000
any e | e S —
changes in production
: - i co-ec Weeren
options, if necessary E— . TR

S ——y (000) 000-0000 ext. 123

— Select Place Order to Roicomtmny | Fnra@eosoy Agency Job Rerence s

222 Noxth Capital User Name: Training User

confirm your order B | e
m United States

A FecEx Office Tearm Member will contact

Sterling VA Sugy you priar 1o peoduction if there are any
47100 Community Leslitns reqarting your arder
Storirg, va20164 | Call With QHANHONS ragiroMe yoLr oree
Prone: (103) 2214 Quote Yes, Call me with a Quote
Fax: (703) 421.4K Before before Print
EMal: usa079284 Production? Alpha
m' Character
——— Code 4
Located on
(Mosaage for Proc Card

® Note: Agel | Ean |

»mp
in 24 hours

| Delivery Instructi| [ Ee | Toaiving Lses

Back to Shopping Cart m

GO
Express. FedExOffice. %k 4



FedEx Office®™ DocStore

Demonstration

Thank You

— The confirmation page may
be printed as a receipt e

— The site will provide an order
number that you can use to e bt et 533 CoF i 7 4wt 4 ok ot s ok o8 1
track your request

— The system will send e-mails
to confirm when your order is
received and when it is v %002

Shipping & Handiing $0.00

completed e %000

Total Price: 3002

(Contact i Payment

Training User 83000238320004
&z .
580} &
ffio = contact
0 pr & any
reg
Call With =
Quote Yes, Call me with 3 Quote
Before before Print
Production? Alpha
Character
Code y 4

GaO:
Express. FedExOffice. %k 45



The FedEx Office™ DocStore Catalog

The FedEx Office®™ DocStore Catalog



FedEx Office™ DocStore Catalog

= As a GPOEXxpressSM card holder, you
have access to the FedEx Office
DocStore Catalog

= Establish an online catalog of your
agency’s frequently printed
documents and materials

= Search and order materials from
any computer with Internet access

= Pay conveniently through your
GPOExpress account

GaO:
Express. FedExOffice. %k 47



Catalog Features and Benefits

= Contribute to your sustainability goals — print only what you
need, when you need it

= Eliminate storage and inventory hassles
= Access, customize and order materials anytime, anywhere
» Add, delete and update documents as needed

= Simplify ordering with convenient shopping cart and address
book features

GO
Express. FedExOffice. %k 48



Catalog Features and Benefits

= Keep documents secure by employing firewalls, passwords
and encryption

= No setup fees or maintenance charges

= Contact your GPOExpressSM national account manager
at nam@gpo.gov or 1.202.512.1904 for more information

GO
Express. FedExOffice. %k 49



GPOEXxpress™ Resources

GPOEXxpress®™ Resources



GPOExpress™ Program Resources

* Finding a location
— Go to www.gpo.gov/gpoexpress
— Select Store Locator

* Placing an order
— Go to your nearby FedEx Office location
— Call your local center to schedule a pickup
— Submit your order online
— Contact the senior project coordinator with questions
about your order
= Service issues or questions

— Contact the center processing your order and ask for
the center manager

GO
Express.

FedExOffice. %k



GPOExpress™ Program Resources

» GPOExpress Weekly Webinar

— Contact your GPOEXxpress national account manager
or go to www.gpo.gov/gpoexpress for a training
schedule to learn more about the program

» FedEx OfficeSM DocStore

— Access online printing through the GPOExpress
site at www.gpo.gov/gpoexpress

— User name is your agency e-mail address, and
your password is gpoexpress!
= eView
— Access ordering history and invoices through the
GPOEXxpress site at www.gpo.gov/gpoexpress

— For access issues, send an e-mail to
gpoexpresseview@gpo.gov

GaO:
Express. FedExOffice. %k 5



GPOExpress™ Program Resources

= GPO national account manager

— Contact to register and begin using GPOExpress and also for
continued consultative support and questions about your GPO
contract or GPO billing

— For contact info, go to www.gpo.gov/customerservices/nams.htm,
call 1.202.512.1904, or e-mail nam@gpo.gov
» GPOEXxpress account team — 1.866.815.4428
— Contact for questions about program updates, details on available
products and services, and local production support

» GPOEXxpress help desk — 1.866.654.6567

— Contact for general program information, nearby locations
or technical assistance

— After-hours support available 24/7 0000893PM

GaO:
Express. FedExOffice. %k 53



